Remote Desktop Connection Instructions for PC users:

Step 1: Open your favorite web browser and go to vpn.iastate.edu (Log in using your ISU NetID, then
wait for the connection to be established.)
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After you log in, this window below will appear. The first time you log in it will try to install some Java
applets, these must be installed for it to work. This usually requires that you have admin privileges to

your systems.



If the VPN installs and connects there will be a check box near the bottom that will have a check mark in
it. (See arrow below)
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Step 2: Open Remote Desktop
Click Start (at the bottom left of your screen)
Click on Programs
Click on Accessories
Click on Remote Desktop Connection (See Below)
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Step 3: You will be prompted for the server name. Enter Chs-tsO1.hs.iastate.edu then click Connect:
(Note: that is a zero after the Chs- ts)
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Computer: IChs-tsm hs iastate edul ;I
Username: None specified
You will be asked for credentials when you connect.
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Step 4: Enter your ISU NetID as the username: (You may need to add iastate\ in front of your NetID)
and enter your password

Step 5: You should now be connected and should see the remote desktop screen below. Double-click
on the Stata icon to begin using Stata
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Troubleshooting:

If you need to install Java it is available here http://www.java.com/en/download/manual.jsp

If Java installs and fails to connect to the server close the window and follow these steps (for Vista,
Windows 7 and maybe XP):

Before you Connect - Add to Trusted Sites

Adding a security appliance to the list of trusted sites is required for Internet Explorer 7.0 or
later on Windows Vista. We also recommend the procedure for others to eliminate certain
security pop-up messages when you connect.

Internet Explorer on Vista has "Protected Mode" enabled by default. Adding the security
appliance to the trusted sites allows communications with the security appliance, even though
"Protected Mode" is enabled.

To add the security appliance to the list of trusted sites:
1. Choose Internet Options. To do so, use either of the following methods:
o Choose Start > (Settings >) Control Panel > Internet Options.
o Open Internet Explorer and choose Tools > Internet Options.
2. Click the Security tab.
3. Click the Trusted sites icon, then click the Sites button below.
Using the http:// or https:// prefix, type the host name or IP address of the security
appliance in Trusted Sites window. To maximize connectivity, use a wildcard such as
http://*.iastate.edu, https://*.iastate.edu
Click Add.
Click OK.
Click OK on the Security tab.
Try the VPN again
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