
Student Health as a 
Graduate Student 

(Student	
  Health	
  Plan)	
  



Overview	
  	
  

•  Thielen	
  Health	
  Center	
  
-­‐	
  Loca:on	
  

-­‐	
  Services	
  	
  
-­‐	
  Appointments	
  
-­‐	
  Prescrip:ons	
  	
  

•  SHHIP	
  Health	
  Insurance	
  
	
  -­‐	
  Pharmacy	
  

	
  -­‐	
  Medical	
  

	
  -­‐	
  Dental	
  	
  



Thielen	
  Student	
  Health	
  Center	
  



Heath	
  Center	
  

Loca:on	
   Services	
  

•  Illness	
  &	
  Injury	
  
•  Women’s	
  Health	
  
•  Physical	
  Exams	
  

•  Allergy	
  Clinic	
  
•  Travel	
  Clinic	
  
•  Immuniza:on	
  

•  Mental	
  Health	
  



Process	
  for	
  Appointments	
  	
  

Heath	
  Center	
  

To	
  Schedule	
  Your	
  
Appointment	
  
• 	
  Call	
  515-­‐294-­‐5801	
  

	
  ISU	
  ID	
  Card	
  is	
  REQUIRED	
  
• 	
  Students	
  must	
  show	
  their	
  
current	
  ISU	
  ID	
  to	
  receive	
  
services.	
  	
  

Missing	
  or	
  Cancelling	
  Appointments	
  	
  
• 	
  Appointments	
  must	
  be	
  cancelled	
  a	
  
minimum	
  of	
  2	
  hours	
  prior	
  to	
  the	
  
scheduled	
  :me.	
  	
  

If	
  you	
  are	
  more	
  than	
  10	
  minutes	
  late	
  	
  
• 	
  Your	
  appointment	
  you	
  may	
  be	
  asked	
  
to	
  reschedule	
  your	
  appointment	
  to	
  
another	
  :me.	
  	
  

!Charges	
  for	
  Services	
  !	
  
hXp://www.health.iastate.edu/appointment/	
  

	
  Select	
  the	
  Current	
  Fee	
  Schedule	
  link	
  



Prescrip:ons	
  

Heath	
  Center	
  

New	
  
• 	
  Prescrip:ons	
  from	
  health	
  care	
  
providers	
  licensed	
  in	
  the	
  United	
  States	
  
are	
  accepted	
  	
  
• 	
  Medica:on	
  informa:on	
  can	
  be	
  
provided	
  in	
  a	
  variety	
  of	
  interna:onal	
  
languages.	
  	
  

Refills	
  
• 	
  24	
  hour	
  telephone	
  service	
  for	
  refill	
  
requests	
  	
  
• 	
  Allow	
  2	
  hours	
  for	
  requests	
  to	
  be	
  
processed	
  	
  
• 	
  Ac:ve	
  prescrip:ons	
  can	
  be	
  transferred	
  
to	
  TSHC	
  pharmacy	
  by	
  pharmacy	
  staff.	
  	
  
Phone	
  number	
  of	
  pharmacy	
  where	
  
prescrip:on	
  is	
  located	
  is	
  needed.	
  	
  

Charges	
  and	
  Insurance	
  	
  
• 	
  Pharmacy	
  charges	
  that	
  
insurance	
  does	
  not	
  cover,	
  
including	
  over	
  the	
  counter	
  
products,	
  are	
  charged	
  to	
  the	
  
university	
  bill	
  
• 	
  It	
  may	
  take	
  up	
  to	
  a	
  month	
  
for	
  charges	
  to	
  show	
  up	
  on	
  
your	
  bill.	
  	
  	
  
• 	
  Payment	
  can	
  be	
  made	
  at	
  
:me	
  of	
  pick	
  up	
  	
  	
  

	
  If	
  you	
  have	
  any	
  ques:ons,	
  
please	
  contact	
  the	
  TSHC	
  
Pharmacy	
  at	
  515-­‐294-­‐7983.	
  	
  



SHHIP	
  HEALTH	
  INSURANCE	
  

Medical	
  

Dental	
  Pharmacy	
  



Pharmacy	
  Plan	
  	
  

For	
  details	
  and	
  enrollment	
  cutoff	
  dates	
  on	
  the	
  
ISU	
  Student	
  and	
  Scholar	
  Health	
  Insurance	
  Program,	
  

please	
  contact	
  the	
  student	
  insurance	
  coordinator	
  
(515-­‐294-­‐2394	
  or	
  isusship@iastate.edu).	
  

For	
  further	
  ques:ons	
  regarding	
  the	
  ISU	
  Pharmacy	
  
Program,	
  please	
  contact	
  the	
  TSHC	
  Pharmacy	
  
(515-­‐294-­‐7983	
  or	
  gyeakel@iastate.edu).	
  

Eligibility	
  	
  
• 	
  Post-­‐doctorates	
  and	
  graduate	
  assistants	
  with	
  
a	
  one-­‐quarter	
  :me	
  or	
  more	
  receive	
  single	
  
health	
  and	
  prescrip:on	
  coverage	
  paid	
  by	
  the	
  
university.	
  

Cost	
  
• 	
  	
  This	
  program	
  allows	
  par:cipants	
  to	
  pay	
  
either	
  a	
  $10	
  co-­‐pay	
  for	
  preferred	
  products	
  
or	
  a	
  $20	
  co-­‐pay	
  for	
  non-­‐preferred	
  
products	
  from	
  the	
  Thielen	
  Student	
  Health	
  
Center	
  Pharmacy.	
  

Coverage	
  	
  
This	
  program	
  is	
  only	
  available	
  
through	
  the	
  TSHC	
  Pharmacy.	
  You	
  
have	
  the	
  freedom	
  and	
  right	
  to	
  
take	
  your	
  prescrip:on	
  to	
  the	
  
pharmacy	
  of	
  your	
  choice.	
  
However,	
  prescrip:ons	
  filled	
  
elsewhere	
  are	
  not	
  covered	
  
under	
  this	
  pharmacy	
  program.	
  



	
  Medical	
  Plan	
  	
  

Where	
  
	
  -­‐	
  First	
  stop,	
  Thielen	
  Student	
  
Health	
  Center.	
  
	
  -­‐	
  Next	
  stop,	
  Thielen	
  Student	
  
Health	
  Center	
  will	
  refer	
  you	
  to	
  
a	
  doctor	
  or	
  other	
  health	
  care	
  
provider	
  who	
  belongs	
  to	
  the	
  
same	
  provider	
  network.	
  

Who	
  
-­‐	
  Aetna,	
  has	
  been	
  offering	
  health	
  
insurance	
  coverage	
  to	
  student	
  
like	
  you	
  for	
  more	
  than	
  30	
  year	
  at	
  
ins:tu:ons	
  across	
  the	
  country.	
  	
  
-­‐	
  Aetna	
  works	
  with	
  Thielen	
  
Student	
  Health	
  Center	
  
professionals	
  and	
  administrators	
  
to	
  give	
  you	
  access	
  to	
  medical	
  
care	
  when	
  ever	
  or	
  where	
  every	
  
you	
  need	
  it.	
  	
  

For	
  further	
  details	
  regarding	
  your	
  dental	
  plan	
  please	
  consult	
  the	
  link	
  below	
  
	
  hXp://www.hrs.iastate.edu/sship/homepage.html	
  



Dental	
  Plan	
  	
  

Coverage	
  
• 	
  Provides	
  coverage	
  for	
  check-­‐ups,	
  
cleanings,	
  fillings,	
  x-­‐rays,	
  root	
  
canals	
  and	
  
gum	
  and	
  bone	
  diseases	
  
• 	
  You	
  choose	
  from	
  over	
  20	
  
den:sts	
  in	
  the	
  Ames	
  area	
  
• 	
  For	
  a	
  list	
  of	
  Ames	
  area	
  providers	
  
go	
  to	
  www.deltadentalia.com	
  

Cost	
  
• 	
  This	
  program	
  allows	
  
par:cipants	
  to	
  pay	
  either	
  a	
  
$10	
  co-­‐pay	
  for	
  preferred	
  
products	
  or	
  a	
  $20	
  co-­‐pay	
  
for	
  non-­‐preferred	
  products	
  
from	
  the	
  Thielen	
  Student	
  
Health	
  Center	
  Pharmacy.	
  

For	
  further	
  details	
  regarding	
  your	
  dental	
  plan	
  please	
  consult	
  the	
  link	
  below	
  
	
  hXp://www.hrs.iastate.edu/sship/homepage.html	
  


